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The Challenge: Grow Patient Network My Role: UX Lead

* Increase the number of accounts being The team is an embedded cross-functional team
created from 9% to 15% which includes a Product Designer, Front-end
Developer, Data Analyst, and Product Manager.

* Reduce user confusion and calls from 100 to
0 a month.



Existing data

We noticed about 9% of users that reach
the Success page also sign up for an
account.

8.5% 8.6%
7.0% 68% '°F 7.2% 6.6%




Value Workshop and Survey

| had the team focus on the Success page by challenging
them to better understand what a user might want in
that moment. We turned the workshop findings into a
survey and found that a lot of people just wanted to

easily save their card information.
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Show results for:

[ Which of the following would you value most? (Chooseupto3) =
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Get weekly or monthly price
updates via email, text or
app notification

See total monthly savings

Store your card for easy
access at the pharmacy

Download the app

Create an account
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Q Enter your medication name to find discounts

Success!

How It Works Blog For Prescribers Create account

Here is your ScriptHero discount card! The pharmacist will need to process the details
on this card to provide the ScriptHero discount. Start using these details right away!
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Next steps

o To create an account, save your card for easy access at the pharmacy

£ Download on the (In order to see your card details in the app,
. App Store save your card first.)
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9_ Take these details to WALGREENS. Your pharmacist will need
the details from this card to redeem this discount at $25.

WALGREENS
150 W Sycamore St e 0.90 mi
617-384-4859

Prescription currently at another pharmacy?

Transfer your prescription <=

9 Ask the pharmacist to run the card as “primary payer.”

Updated Success page

The team introduced a, “Save your card” button
and some information to explain the action.



Account Experience

Now that we had a design that would drive more
account engagement, we needed to ensure the
user would have a great account experience.

The account was originally designed to display
active prescriptions and discount cards in
separate tabs which wasn't a good experience
for our cash discount cardholders.

| didn't want the team to increase accounts if
once the patient got to an account and hated it.

So, we created another goal to consolidate these
two tabs into a single page.
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Welcome back

Jane Doe Prescri pfions

Have your doctor send your prescriptions to ScriptHero and they'll
show up here.

Not seeing the script you're looking for? Claim your prescription

Prescriptions already with a pharmacy? Check ScriptHero's search
feature to see if you can get a better cash price.

Prescriptions “:_'r Discount cards |=— @ 2

How it Works

1. Choose your price for your prescriptions
from a number of out-of-pocket and
copay discount options.

2. Choose the pickup pharmacy in your area
most convenient for you.

3. Show your ScriptHero discount card when
you pick up your prescription and save!

Need help? (866)747-4276

prescription and save!

Need help? (866) 747-4276
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Prescriptions / Discount card wallet

Welcome back,

James Discount card wallet

e script How to use:
Use this card to receive discounts on a variety of
Member ID medications. Check ScriptHero's search feature to
552007686826 get up-to-date pricing information for your
medication.

BIN BCN
006053 MSC

How to use:

Use this card to receive discounts on a variety of
Member 1D medications. Check ScriptHero's search feature to
AE2006292524 get up-to-date pricing information for your

. — _ medication.
BIN PCH Ex Group

610747 BEAVSEEERX MHMC

How to use:

Use this card to receive discounts on a variety of
medications. Check ScriptHero's search feature to
AE2005092701 get up-to-date pricing information for your
medication.

BIN BCH Rx Grow
610747 SAVSEEERX MHMC

Discount cards |~ —| @ =

We want you to get the right
price at the pharmacy!

1. Ask your pharmacist to compare your
discount price to your insurance price

2. Provide the appropriate discount card
details at time of payment

Need help? (866)747-4276
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Account updates

Consolidating the medication with the correct
discount card was a big win because many
patients would call with questions about which
discount card went with which medication.




Measuring success!

The team delivered updates to production and
immediately saw a large increase in accounts
being created - from 9% to 20%!

21.9% 22.3%

18.5% 18.4

Based on the consolidation of account
information we also saw call volume drop from
about 5 calls a day to zero!
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